
When Should I Call or Contact the SFU Clinical Education 
Team? 

 

The Clinical Education team at SFU is always happy to communicate with our clinical partners to 
provide support during student clinical education experiences! You are always welcome to reach 
out via email or phone at any time during the clinical education experience and if you are 
questioning if you should reach out, we recommend that you do! 

If an issue or behavior that could lead to a potential issue arises with a student, the Clinical 
Education team at SFU recommends reaching out earlier rather than later. It is much easier to be 
proactive when addressing concerns than reactive and can decrease stress for all parties! 

Below are some examples of when to reach out to the SFU Clinical Education team: 

1. The student is unsafe in the clinical setting. 
2. The student has poor communication skills. 
3. The student is disorganized, has difficulty focusing, or struggles with staying on task 

frequently. 
4. The student is defensive and does not implement constructive feedback from the clinical 

instructor. 
5. The student is not performing as expected given their academic level or their clinical 

education experience (i.e. does not have the knowledge or skills expected, needs more 
supervision than expected). 

6. The student demonstrates any unprofessional behavior that goes against the APTA Code of 
Ethics or the Core Values of the profession. 

7. The student has a sudden or significant unexplained change in performance. 
8. You are concerned the student is having a mental health crisis (please contact 911 or 988 

first if you are concerned the student is at risk for harming themselves or others). 
9. The student is injured at or away from the clinical site (please ensure the student receives 

appropriate medical attention promptly, if warranted). 
10. You, as the Clinical Instructor, are unsure of the expectations or goals of the clinical 

education experience.  

This list is not comprehensive, so please reach out if you have any questions or concerns at any 
point during the clinical education experience! 


