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Let the grins begin.

Hi, it's nice to meet you.

At United Concordia Dental, our focus is on coverage that supports total health. We want our members
feeling healthy from head to toe and beyond.

We make it easy — and affordable — to visit the dentist. Most plans cover:
+ Routine care including checkups, cleanings and X-rays '
+ Basic procedures like fillings and extractions

« Major services such as crowns, bridges and dentures

Plus, we offer handy online tools and friendly customer service.

Keep reading for more about United Concordia benefits. We look forward to taking care of your grin.
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United Concordia
dental

Dental Benefits Summary for Saint Francis University
Effective: 01/01/2026 ' Network: Elite Plus

1
Benefit Category In-Network? Non-Network?

Class | — Diagnostic/Preventive Services
_ Exams -
_ Bitewing X-rays - _

All Other X-rays B 100% 80%

 Cleanings & Fluoride Treatments

Sealants
 Space Maintainers S
Palliative Treatment

| Basic Restorative (Fillings) o g 9
Simple Extractions ok %

| Complex Oral Surgery

General Anesthesia

Class Ill — Major Services

Repairs of Crowns, Inlays, Onlays, Bridges & Dentures

_ Endodontics

__Nonsurgical Periodontics

 Surgical Periodontics e 50% 50%
Inlays, Onlays, Crowns

Prosthetics (Bridges, Dentures)
Implants
Orthodontics for dependent children to age 19
Maximums & Deductibles (applies to the combination of services received from network and non-network dentists)
$25/%$75 $50/$150

Annual Program Deductible (per person/per family) Excludes Class | & Excludes Class | &
Orthodontics Orthodontics

$1,000
JE 1. Excludes Orthodontics
Lifetime Orthodontic Maximum _ $1,000
Reimbursement Elite Plus 90 Percentile
Representative listing of covered services. For underwritten plans, your certificate of insurance/coverage provides complete details on covered
services and exclusions and limitations which may affect benefits payable. For self-funded pians, see your employer's Summary Plan Description for a
detailed description of benefits.

Annual Program Maximum (per person)

EEM-0142-0921 MX2548680-E
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Dental plans are administered by United Concordia Companies, Inc. Fully insured plans are underwritten by United Concordia Insurance Company. For
more information please visit the “Disclaimers” link at www.UnitedConcordia.com. Administrative and claims offices located at 1800 Center Street Suite
2B 220, Camp Hill, PA 17011. Call 1-800-332-0366. For additional plan details or questions, contact your account representative or visit www.ucci.com

for more information.

1. Dependent children covered to age 26.

2. Reimbursement is based on our schedule of maximum allowable charges (MACs). Network dentists agree to accept our allowances as payment in full
for covered services. Non-network dentists may bill the member for any difference between our allowance and their fee (also known as balance billing).
We evaluate our MACs and OON percentile allowances annually based on proprietary claim experience and data purchased from independent sources
such as FAIR Health. United Concordia Dental's standard exclusions and limitations apply.

The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

English

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-332-0366 (TTY: 711).

Espafiol (Spanish)

ATENCION: Si habla espafiol, le ofrecemos de ayuda lingiifstica gratuita. Llame al 1-800-332-0366 (TTY: 711).

ﬁ%q:lj[ (Chinese)

AR R FRFREcY, EOLGEESESERARRE. SEEE 1-800-332-0366 (TTY: 711),

EEM-0142-0921
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Questions

Is my dentist in
United Concordia’s
network?

United Concordia
dental

' Frequently asked questions
about your PPO Dental Plan

Answers

To search for your dentist, visit UnitedConcordia.com. Click on Find a Dentist
and then select your network (see the enclosed benefits summary) and search
preferences.

Why should I visit
a network dentist?

You can save time and money by using an in-network dentist. Our in-network
dentists agree to file claims for you, and to accept our allowances as full payment
for covered services. And, most of our dentists accept our allowances for non-
covered services or services above your annual maximum. That means you

can save money, because our allowances are typically lower than the dentist’s
standard charges. United Concordia’s in-network dentists undergo rigorous
review, so you can feel confident you're receiving quality care.

Can I still see an out-
of-network dentist?

Yes, you can receive care from any licensed dentist. However, if you visit an out-
of-network dentist your benefits may differ and your out-of-pocket expenses
could be higher than if you visit an in-network dentist. If your dentist is not a
part of our network, you can recommend him or her on our Find a Dentist page
on UnitedConcordia.com. Just scroll down and click on Recommend a Dentist.

What if there is no
in-network dentist
near me?

If there isn't an in-network dentist within a reasonable distance from your home
or work location, call Customer Service at 1-800-332-0366. Qur representatives
can help arrange coverage, and if necessary, facilitate a visit to an out-of-network
dentist at in-network rates.

What can my dentist
bill me for?

It depends whether you visit an in-network or out-of-network dentist. In-network
dentists are required to accept full reimbursement from United Concordia for
covered services and to bill member only for applicable deductibles, coinsurance
and/or amounts exceeding contractual maximums. Qut-of-network dentists

can charge you for applicable deductibles and coinsurance amounts, and the
difference between their standard charges and United Concordia’s allowances.

What information is
available online?

In the My Benefits section of UnitedConcordia.com, you can access forms,
FAQs, an oral health resources center filled with info on taking good care of

your mouth, plus links to apps, a dental health quiz and more. Once your plan

is effective, you can view your plan details online in your MyDentalBenefits
account. After registering, you can check your covered services and claims status,
plus chat live with customer service if you need help.

What if I have other
questions about my
dental plan?

Questions about dental treatment should always be discussed with your dentist.
For information about your benefits, visit UnitedConcordia.com or call
Customer Service at 1-800-332-0366.

The Group Policy or Contract and Certificate of Insurance/Coverage (“Plan Documents”) include a complete listing of covered services, limitations, exclusions, and cancellation and renewal provisions. In the event of conflict,
the Plan Documents will govern. PPO products are administered by United Concordia Companies, Inc., and underwritten by United Concordia Insurance Company and United Concordia Insurance Company of New York.
Not all products available in all jurisdictions. United Concordia policies are limited benefit policies covering dental benefits only. Administrative and claims offices located at 1800 Center Street, Suite 2B 220, Camp Hill, PA
17011 (1-800-332-0366).

MX4977531 - 5/25
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dental

i

How to access your digital member ID

It's easy to view your dental plan details anytime, anywhere.

Simply download your digital member ID on your
phone, tablet or laptop. Here’s how:

Find your member ID online .
+ Visit UnitedConcordia.com/GetStarted.

+ Create your personal MyDentalBenefits account.

+ View or print your member ID right from
the homepage. ¥

Using your member ID number ¢

Your digital member ID card is always handy. So you
can access your ID number quickly whenever you
call customer service or submit a claim.

Download our mobile app

Get the United Concordia Dental app
from the Apple App Store or on
Google Play.

#  Avallable onthe o GETITON

Use your MyDentalBenefits username
and password to sign in.

Click the ID Card link under My Benefits
to view your card.

If you need more help, please reach out to the benefits administrator in your HR departmenit.

MX5094796 - 6/25
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United Concordia

Unlock your dental benefits with our app
Download the app on your smartphone or tablet

On the app, you can:

+ Check claims, deductibles and coverage

« Find in-network dentists nearby

+ See your digital ID card

+ Learn what to do in a dental emergency

+ Download Chomper Chums® app for kids

Unitec Concordia
dental”

© By Locaton A By Name

Soarch for Al Deris! Types &
Locatod witwn 10 méws =

| Q ity 1 510t 1230 or acoress

First time using the App?
Create a MyDentalBenefits account at UnitedConcordia.com/GetMDB.
You'll need your member ID or Social Security number.

Get the app on the Apple App Store or Google Play.

# Download on the

@& App Store " éoc;gle Play

The Group Policy or Contract and Certificate of Lnsurance/Coverage (“Plan Documents”) include a complete listing of covered services, limitations, exclusions, and cancellation and renewal provisions. In the event of contlict,

the Plan Documents will govern. PPO products are administered by United Concordia Companies, Inc., and underwritten by United Concordia Insurance Company and United Concordia Insurance Company of New York,
Not all products available in all jurisdictions. United Concordia policies are limited benefit policies covering dental benefits only. Administrative and claims offices located at 1800 Center Street, Suite 2B 220, Camp Hill, PA
17011 (1-800-332-0366).

The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

TIUAPLE T

English ATTENTION: If you speak English, language assistance services, free of charge, are available to you, Call 1-800-332-0366 (TTY: 711). m
Espafiol (Spanish) ATENCION: Si habla espafiol, le ofrecemos de ayuda linglistica gratuita. Llame al 1-800-332-0366 {TTY: 711). MPL
FEEBAPST (Chinese) |32 : MISITERSIRY, FFIMGEISEEEIR, A5 1-800-332-0366 (TTY: 711). R

MX4977277 - 5/25
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Grin from Within”

United Concordia
dental
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More from your dental plan. More for your total health.
Get started with these helpful tips.

H
Scan now to create
your account

Scan now to find an
in-network dentist

The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Create your MyDentalBenefits
account

It’s the online hub to check coverage,
claims and payments, print extra ID
cards and more. Once your plan is in
effect, go to UnitedConcordia.com/
GetMDB with your member ID or
Social Security number.

Visit in-network dentists

Save money by staying in network for
care. Visit UnitedConcordia.com/
FindADentist to locate a nearby
in-network dentist.

Download the United Concordia
Dental app

Access your MyDentalBenefits info by
phone or tablet. Log in using your same
user ID and password.

Get our Chomper Chums® app for kids
Kids can brush alongside their favorite

Chomper Chum, as a built-in timer ensures
they brush, floss and rinse for two minutes.

Go paperless

Sign up for monthly plan pointers with
dental health tips and get your explanation
of benefits notifications by email.

Learn more at UnitedConcordia.com/GetStarted

English

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-332-0366 (TTY: 711).

Espafiol (Spanish)

L
ATENCION: Si habla espafiol, le ofrecemos de ayuda lingiistica gratuita. Liame al 1-800-332-0366 (TTY: 711). SMPL

%E%EF j{ (Chinese)

ST MRCEASETY, CEILSEEESEBE, EE 1-800-332-0366 (TTY: 711), Bt

MX4977200
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United Concordia

The hub for all your dental insurance info

Create a MyDentalBenefits account

With MyDentalBenefits, you can find all your coverage info
in one place online. You'll see a quick overview right when

How to create an account:

Go to UnitedConcordia.com/GetMDB

>

you log in. Then just click to get details on everything from  + Enter your Member ID number and your

covered services to claims. Birthdate (You can also use the policyholder’s SSN
instead of the ID)

You can create your own account after your plan’s + Create a username

effective date. and password to filed Cancordia
lo gin j dental’

MyDentalBenefits makes it easy to:

*

The Group Policy or Contractand Certificate of Insurance/Coverage (“Plan Documents”) include a complete listing of covered services, limitations, exclusions, and cancellation and renewal provisions. In the event of conflict,

See what your plan covers and how much we’ll pay
Esti . Get the app on the
stimate your costs before getting dental care

. Apple App Store or
Check the status of dental claims Google Play.
Find in-network dentists near you
Chat live or upgrade to a phone call with customer service
Print extra ID cards
Rate your oral health with the My Dental Assessment quiz
Opt in to get paperless Explanation of Benefits (EOBs)

the Plan Documents will govern. PPO products are administered by United Concordia Companies, Inc., and underwritten by United Concordia Insurance Company and United Concordia Insurance Company of New York.
Not all products available in all jurisdictions. United Concordia policies are limited benefit policies covering dental benefits only. Administrative and claims offices located at 1800 Center Street, Suite 28 220, Camp Hill, PA
17011 (1-800-332-0366).

The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

English ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-332-0366 (TTY: 711).

Espafiol {Spanish) ATENCION: Si habla espaiol, le ofrecemos de ayuda lingtiistica gratuita. Llame al 1-800-332-0366 (TTY: 711).

FEEEARIT (Chinese} |33 : ANBEGSATMEY, AL RASEEEAET, 55T 1-800-332-0366 (TTY: 711).

MX49866400 - 5/25
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Discrimination is Against the Law

The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex, including sex stereotypes and gender identity. The Plan does
not exclude people or treat them differently because of race, color, national origin, age, disability, or sex
assigned at birth, gender identity or recorded gender. Furthermore, the Plan will not deny or limit
coverage to any health service based on the fact that an individual’s sex assigned at birth, gender identity,
or recorded gender is different from the one to which such health service is ordinarily available. The Plan
will not deny or limit coverage for a specific health service related to gender transition if such denial or
limitation results in discriminating against a transgender individual.

The Plan:

@ Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)

® Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the Civil Rights Coordinator.

If you believe that the Plan has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, including sex stereotypes and gender identity,
you can file a grievance with: Civil Rights Coordinator, P.O. Box 22492, Pittsburgh, PA 15222,

Phone: 1-866-286-8295, TTY: 711, Fax: 412-544-2475, email: CivilRightsCoordinator@highmark.com.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Civil
Rights Coordinator is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/oct/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www_hhs.gov/ocr/office/file/index.html.

LI AP ANLE BAAd ER g TR
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English

ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1-800-332-0366 (TTY: 711).

Espariol ATENCION: Si habla espariol, le ofrecemos servicios gratuitos de asistencia lingiistica.
(Spanish) Llame al 1-800-332-0366 (TTY: 711).

S EE NMREEHERPY BN RBEFSEERKE. FHE 1-800-332-0366 (TTV:
(Chinese) 711),

Tiéng Viét CHU Y: Néu quy vi néi Tiéng Viét, ching tdi c6 cac dich vu hd tro ngdn ngi mién phi
(Vietnamese) | danh cho quy vi. Goi s6 1-800-332-0366 (TTY: 711).

st=0d FO: B2 HE MEZESHAI= E2, 00 XIE HHIAE 222 0| E6HA 4= USLILCH 1-800-
(Korean) 332-0366 (TTY: 711) HOZ &M 3IaH FAAIL.

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
(Tagalog - tulong sa wika nang walang bayad. Tumawag sa 1-800-332-0366

Filipino) (TTY: 711).

Pycckmi BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM si3blke, BaMm AOCTYNMHbl BecnnatHeie ycnyru
(Russian) nepeeopa. 3BoHUTe 1-800-332-0366 (TeneTaiin: 711).

Al 1-800-332-0366 (TTY: 711)le Juadl Ayilaall 4y gall daclisall Cladi 8 65 gy pall Coaai S 1Y) olGWY (2
(Arabic)

Kreyol Ayisyen

ATANSYON: Si ou pale Kreyol Ayisyen, gen sévis ed nan lang ki disponib gratis pou ou. Rele

Frangais ATTENTION : si vous parlez frangais, des services d’assistance linguistique vous sont
(French) proposés gratuitement. Appelez le 1-800-332-0366 (ATS: 711).

Polski UWAGA: jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej. Zadzwori
(Polish) pod numer 1-800-332-0366 (TTY: 711).

Portugués ATENCAO: se vocé fala portugués, encontram-se disponiveis servigos linguisticos gratuitos. Ligue
(Portuguese) | para 1-800-332-0366 (TTY: 711).

Italiano ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
(Italian) gratuiti. Chiamare il numero 1-800-332-0366 (TTY: 711).

Deutsch ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Dienste fiir die
(German) sprachliche Unterstiitzung zur Verfugung. Rufnummer: 1-800-332-0366 (TTY: 711).

CES EESE  AABEABELDOASE. ERECOYR— FERETCHAVELTET.
(Japanese) 1-800-332-0366 (TTY: 711) £ T, HEEICTITERL SN,

s L 2 e bl el () I sy () C0lagi (S o8 Cumaan (a3 4 B Aa s

(Farsi) 5% (s 1-800-332-0366 (TTY: 711)
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Disclaimer

If your group is a voluntary group, then this package briefly
describes the dental coverage offered through United Concordia
Companies, Inc,, and/or its licensed affiliates (“United Concordia”).
Please refer to the Group Policy or Contract and Certificate of
Insurance/Evidence of Coverage {"Plan Documents”) for a complete
listing of covered services, limitations, exclusions, and cancellation
and renewal provisions. In case of conflict, the Plan Documents
will govern. All plans and benefits are governed by the applicable
Plan Documents and state laws which may require immediate
changes to benefits or other features. United Concordia policies
cover dental benefits only. For a complete listing of the products
and services available in your area, the specific company licensed
to provide those products, and exclusions, limitations, renewal,
cancellation and cost information, contact a United Concordia
account representative or visit UnitedConcordia.com.

In order to enroll, you must meet your group’s eligibility
requirements and waiting period for insurance. Your dependents
must meet the requirements for eligible dependents as defined in
United Concordia’s Certificate. If you or your dependents do not
enroll during an open enrollment period or within the required
number of days of initial eligibility as indicated in the United
Concordia’s Certificate, you or your dependents cannot enroll

until the next open enrollment. Coverage terminates when you no
longer meet the eligibility requirements of your group, premium
payment stops or your group’s contract with United Concordia is
terminated. Your dependents’ coverage ends when they no longer
meet the requirements for dependent coverage under United
Concordia’s Certificate, when premium payment stops, or when
your coverage ends.* Notice for CA DHMO enrollees: Coverage also
terminates when you or your dependents are convicted of fraud
relative to the dental program or when you change your residence
outside the state of California.

United Concordia Insurance Company, California certificate of
authority number 3739-0, is domiciled in Arizona at its statutory
address, 2198 East Camelback Road, Suite 260, Phoenix, AZ 85016.
Available products are underwritten by United Concordia Insurance
Company in OK and AZ and written on OK policy forms OK9802S/L
(2/13) and on AZ policy forms 98025/L (04/15). The administrative
office of UCCI and/or its licensed corporate affiliates is located at
1800 Center Street, Suite 2B 220, Camp Hill, PA 17011.

Notice for CO residents:

Plans and policies offered by United Concordia Insurance Company
do not include coverage of pediatric dental services as required
under federal law. Coverage of pediatric dental services is available
for purchase in the State of Colorado, and can be purchased as a
standalone plan or as a covered benefit in another health plan.

MX2840200 - EEM-0257-0522

Please contact your insurance carrier, agent or Connect for Health
Colorado to purchase either a plan that includes pediatric dental
coverage, or an exchange-qualified standalone dental plan that
includes pediatric dental coverage.

PPO products are administered by United Concordia Companies,
Inc. (UCCI) and are underwritten by United Concordia Insurance
Company of New York in New York and by United Concordia
Insurance Company (UCIC) in all other states.

Concordia Preferred is not available to groups headquartered

in GA, LA, MS, NC, and TX. PPO products are currently not
available on an insured basis for employers/groups sitused in the
Commonwealth of Puerto Rico, or any territory or jurisdiction
outside of the continental United States.

DHMO product (Concordia Plus) is underwritten by:
» United Concordia Dental Plans of California, Inc. in CA
» United Concordia Dental Plans, Inc. in MD, KY, and NJ

« United Concordia Dental Plans of the Midwest, Inc. in M,
MO, and OH

+ United Concordia Dental Plans of Pennsylvania, Inc. in PA
- United Concordia Dental Plans of Texas, Inc. in TX

Concordia Plus is currently not available for employers/groups
sitused in the states of: AL, AK, AZ, AR, CO, CT, DE, DC, FL, GA,
HI, 1D, IL, IN, 1A, KS, LA, ME, MA, MN, MS, MT, NE, NV, NH, NM, NY,
NC, ND, OK, OR, RI, SC, SD, TN, UT, VT, VA, WA, WV, WI, WY, the
Commonwealth of Puerto Rico, or in any jurisdiction outside of
the continental United States. This advertisement is not a
solicitation of coverage in these jurisdictions.

Discount vision plans offered with United Concordia products are
not administered or underwritten by United Concordia. Discount
vision plans are administered by Davis Vision, Inc. and are delivered
under separate contract. Notice to FL groups: Your premium
includes a fee for the discount vision plan.

United Concordia Companies Inc.,, and/or its licensed corporate
affiliates (United Concordia), administrative and claims offices are
located at 1800 Center Street Suite 2B 220, Camp Hill, PA 17011
(888-884-8224). United Concordia’s licensed affiliates have sole
financial responsibility for their products.

*For Concordia Choice and Select products, the following language should be added
to the second paragraph (discussing enrollment and termination): Ifyou drop coverage
for yourself or a dependent other than at open enrollment, you may be restricted from
enrolling at a future time unless you provide loss of coverage under another dental plan
due to a valid life change event.

UCKA-UCKA310H-000150-0090F009






