THANK YOU FOR BEING A VBA MEMBER!

At VBA, we strive to make things as simple as possible for our members. While a member card is not necessary
to access your benefits, you can use your VBA member card so that you have all of your plan information handy

whenever you visit your doctor’s office.

Using your in-network benefits is simple.

» Log in to the VBA Member Portal to confirm eligibility for services and materials.

= Use our online Provider Finder to search for doctors in the VBA network.

- Schedule an appointment with the provider and let the office know you have vision benefit coverage through VBA prior to
receiving services or purchasing materials.

- The provider will submit all claims for covered benefits directly to VBA.

- The provider will discuss and collect any copayments and/or out-of-pocket expenses from you, if applicable.

On rare occasions, a provider may discontinue participation in our network without proper notice. While making your appointment,
verify participation to avoid any inconvenience,

Do you know all the advantages of VBA membership?

We partner with several other companies that provide services to better your health and wellness.
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FSA & HSA eligible procedure.
Call 1-877-437-6105.
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Once you've selected your provider, let them know that
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you have vision benefit coverage through VBA prior to

receiving services or purchasing materials.
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